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List of Commonly Used CalEQRO Acronyms – FY 2020-21 

Acronym Full Term 

AAS Alternative Access Standard 

AB Assembly Bill 

ACA Affordable Care Act 

ACB Approved Claims per Beneficiary 

ACO Accountable Care Organization 

ACT Assertive Community Treatment 

ANSA Adult Needs and Strengths Assessment 

ANSI American National Standards Institute 

API Asian/Pacific Islander 

ASAM American Society of Addiction Medicine  

BAL Beneficiary Access Line 

BHC Behavioral Health Concepts 

CAHPS Consumer Assessment of Healthcare Providers and Systems 

CalEQRO California External Quality Review Organization 

CalOMS California Outcomes Measurement System 

CANS Child and Adolescent Needs and Strengths 

CBO Community Based Organizations 

CBT Cognitive Behavioral Therapy 

 CCC Cultural Competency Committee 

CDSS California Department of Social Services 

CFM Consumer and Family Member 

CFR Code of Federal Regulations 

CFT Child Family Team 

CIO Chief Information Officer 

CMS Centers for Medicare and Medicaid Services 

COVID-19 Corona Virus Disease-2019 

CPM Core Practice Model 

CPS Client Perception Survey 
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Acronym Full Term 

CSI Client Services Information 

CSU Crisis Stabilization Unit 

CURES 
Controlled Substances Utilization Review and Evaluation 

System 

CWS Child Welfare Services 

CY Calendar Year 

DBT Dialectical Behavioral Therapy 

DHCS Department of Health Care Services 

DMC-ODS Drug Medi-Cal Organized Delivery System 

EBP Evidence-based Program or Practice 

EDI Electronic Data Interchange 

EHR Electronic Health Record 

EMR Electronic Medical Record 

EPSDT Early and Periodic Screening, Diagnosis, and Treatment 

EQR External Quality Review 

EQRO External Quality Review Organization 

FC Foster Care 

FG Focus Group 

FQHC Federally Qualified Health Center 

FSP Full-Service Partnership 

FTE Full Time Equivalent 

FY Fiscal Year 

HCB  High-Cost Beneficiary 

HEDIS Healthcare Effectiveness Data and Information Set 

HIE Health Information Exchange 

HIPAA Health Insurance Portability and Accountability Act 

HIS Health Information System 

HITECH 
Health Information Technology for Economic and Clinical 

Health Act 

HPSA Health Professional Shortage Area 
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Acronym Full Term 

HR Human Resources 

IA Inter-Agency Agreement 

ICC Intensive Care Coordination 

IHBS Intensive Home-Based Services 

IMD Institution for Mental Diseases 

IN Information Notice 

IOT Intensive Outpatient Treatment 

IS Information Systems 

ISCA  Information Systems Capabilities Assessment 

IT Information Technology 

KPI Key Performance Indicator 

LCSW Licensed Clinical Social Worker 

LGBTQ Lesbian, Gay, Bisexual, Transgender or Questioning 

LMFT Licensed Marriage and Family Therapist 

LOC Level of Care 

LOS Length of Stay 

LPHA Licensed Practitioner of the Healing Arts 

MAT Medication Assisted Treatment 

MCO Managed Care Organizations 

MCP Managed Care Plan 

MDT Multi-Disciplinary Team 

MFA Multi-Factor Authentication 

MHBG Mental Health Block Grant 

MHP Mental Health Plan 

MHSA Mental Health Services Act 

MHST Mental Health Screening Tool 

MI Motivational Interviewing 

MOU Memorandum of Understanding 

MSO Management Services Organization 
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Acronym Full Term 

NA Network Adequacy 

n/a  Not Applicable 

NACT Network Adequacy Certification Tool 

NP Nurse Practitioner 

NPI National Provider Identifier 

NPPES National Plan and Provider Enumeration System 

NTP Narcotic Treatment Program 

OON Out-of-Network  

OTP Opioid Treatment Program 

PA Physician Assistant 

PDSA Plan Do Study Act 

PHF Psychiatric Health Facility 

PHI Protected Health Information 

PHR Personal Health Record 

PIHP Prepaid Inpatient Health Plan 

PIN Personal Identification Number 

PIP Performance Improvement Project 

PM Performance Measure 

QI Quality Improvement 

QIC Quality Improvement Committee 

RFP Request for Proposal 

RN Registered Nurse 

ROI Release of Information 

SAR Service Authorization Request 

SAMHSA Substance Abuse and Mental Health Services Administration 

SB Senate Bill 

SBIRT Screening, Brief Intervention, and Referral to Treatment 

SD/MC Short-Doyle Medi-Cal 

SED Seriously Emotionally Disturbed 
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Acronym Full Term 

SMHS Specialty Mental Health Services 

SMI Seriously Mentally Ill 

STCs Special Terms and Conditions 

STRTP Short-Term Residential Therapeutic Program 

SUD Substance Use Disorders 

TAY Transition Age Youth 

TBS Therapeutic Behavioral Services 

TFC Therapeutic Foster Care 

TPS Treatment Perception Survey 

VOIP Voice Over Internet Protocol 

WET Workforce Education and Training 

WM Withdrawal Management 

WRAP Wellness Recovery Action Plan 

 

 


